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Viet Nam cla hai hdang hang khong
eoul va Air Busan. Ching t6i da gép phan két néi du
Ua hai quoc gia thong qua nhirng chuyén bay cta hai hang.

dugc nhitng thanh tuu dé, ching toi lun hiéu rang, ngoai
clia ban than doanh nghiép, Tam Vuang khong thé thi€u su
dong hanh va ting ho ctia Quy doi tac va Quy khach hang.

Trong tuong lai, Tam Vuong mong mudn tao thém nhiéu gia tri hon

cho cong dong va khach hang bang viéc tham gia vao cac linh vuc

kinh doanh mai. Théng qua nhirng né luc nay, Tam Vuong muén trd ==
thanh mot doanh nghiép I6n manh va bén virng hon.

Chung t6i hy vong sé& luén nhan dugc su ing ho va hgp tac ctia Quy
doi tac va Quy khach hang.

ong rat han
ElalaRdalaly

nh dugc dong hanh cung Quy khéch trong

Trén trong,

T6ng Giam Déc
Pham Pinh Ba
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NHAN SU

TINH HOA &
NIEM TU HAO =
CUA CHUNG TO|

Do6i ngl nhan su dong vai tro cot 18i trong su
phat trién cta Tam Vuong. Phuong cham cda
chang téi 1a: M&i ngudi Tam Vuaong phai [a mot
chién binh xuét sac, khong chi c6 kién thurc, cé
k§ ndng va thai do lam viéc t6t ma con cé thé
lan téa van hoéa va tinh than doanh nghiép téi
cac déi tac va khach hang clia minh. Chinh béi
phuong cham nay nén Tam Vuong luén chu
trong phat trién doi ngdi nhan sy ctia minh.

CHIiNH SACH PHAT TRIEN
NGUON LUC NHAN SU

PHAM DPiNH BA
Chu tich
Téng Giam Ddc

Visit tamvuong.com for more information

+ Ludn coi trong va thu hut nhan tai, coi con ngudi chinh la nén tadng phat
trién ctia doanh nghiép.

+ M6i truang lam viéc chuyén nghiép, hién dai, than thién, phat huy cao nhat
nang luc cla ting nhan vién, gép phan nang cao hinh anh thuong hiéu cla
Tam Vuong.

TRAN LE VIET NGHIEM THI THU HUYEN
Ph6 Ch Tich Giam B6c mang Inbound
Giam D6c mang hang khéng

Visit tamvuong.com for more information
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THUGONG HIEU
VIETAIR

«
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VietAIR, thuong hiéu thudc Céng ty C8 phan Tap
doan TVG, chuyén cung cap vé may bay truc tuyén
- cac sdn pham du lich cho du khéch trong nudc va
qudc té. Pé viéc dat vé may bay cta khach hang
nhanh chéng va thuan tién hon, VietAIR da ra ddi
nhu la mot cau néi gitta hanh khach va cac hang
hang khong ndi dia va quoc té.

Khi cadn mua vé may bay t&i bat c& noi nao, khach
hang chi can truy cap vao website vietair.com.vn
hodc goi t&i 1900.1796, ching t6i cung cap gia vé
cla tat ca cac chuyén bay va gitp khach hang Iya
chon hanh trinh phtu hgp nhat.

b i e

AIRSEOUL

‘1

. HOI NGH! PAA
HOP TAC LIEN DOANH TVG - Paa k

Visit tamvuong.com for more information

VIET NAM

PAI DIEN CHINH
THUC CUA HANG
HANG KHONG AIR
BUSAN TAI VIET NAM

PAI DIEN CHINH
THUC CUA HANG
HANG KHONG AIR
SEOUL TAI VIET NAM

ang dudong phat trién, Tam
d6i vai cac déi tac trong nuGc
anh dau diéu nay la sy kién Tam Vuong
&n chinh thirc cta 2 hang hang khéng Han Quac -
va Air Seoul (nam 2019).

Day khong chi la mot thanh tyu d6i véi Tam Vuong ma con la minh ching cho
viéc ching téi d& né luc mang lai nhirng gia tri mai cho khach hang ctia minh. Viéc
trd thanh cau néi dé cac hang hang khéng qudc té vao thi trudng Viét Nam sé&
gbp phan lam thi truong hang khong trd nén da dang va mang dén cho du khéach
nhirng trdi nghiém tét hon véi mirc gid vu dai hon.

Ngay 28/10/2018, Céng ty C6 phan Tap doan TVG chinh thirc trd thanh dai dién
cla Hang hang khong Air Busan tai Viét Nam. Air Busan la hang hang khong
thudc phan khdc phé théng végi vén dau tu 16n tir Hang hang khéng 5 sao Asiana
Airlines. Tam Vuang mong muén tré thanh cau ndi gitra thanh phé du lich Busan
- Han Qudc vdi cac thanh phd du lich néi ti€éng cua Viét Nam, gilip cho ngudi dan
2 nudc hiéu hon vé van héa 2 quéc gia.

Ngay 14/11/2019, Céng ty C6 phan Tap doan TVG da chinh thirc ky két v6i hang
hang khong Air Seoul va trd thanh dai dién cla hang tai Viét Nam. Hang hang
khong Air Seoul la mét thuong hiéu méi thudc hdng hang khéng lau ddi Asiana
Airlines. V@i viéc trd thanh dai dién chinh thirc clia hang tai Viét Nam, Tam Vuong
mong mudn mang dén cho khach hang cda minh moét Iya chon mdéi trén dudng
bay t&i Seoul, Han Qudc: gia uwu dai han nhung dich vu van hoan hao.

Visit tamvuong.com for more information 7
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SAN PHAM & DICH VU

Ak

gfls Combo vé may bay va khach san
E Vé tham quan va Tour ngay

M‘ Tour tron goi

Dich vu l[am VISA

THUGONG HIEU
ONETOUR

Onetour la thuong hiéu cung cap cac dich vu du
lich thudc Cong ty C6 phan Tap doan TVG. Khéng
chi la don vi cung cdp cac tour du lich va san phdm
di kém, Onetour con la noi cung cap cho du khéch
nhirng théng tin b ich vé cac dia diém du lich néi
tiéng trong va ngoai nudc, cling nhu nhirng cdm
nang hitu ich cho méi chuyén di.

Onetour [udn mong muén tré thanh “ngudi dong

hanh” trén hanh trinh kham pha thién nhién va van
hda thé gidi cda khach hang.

Visit tamvuong.com for more information




DICH VU CA NHAN CAC LOAI HINH TOUR TRON GOI BA DANG

THUGONG HIEU

AS IA MYSTI KA Cx H6 trg dat vé may bay G6i dich vu gidi tri ca nhan (FIT) dudi 10 ngudi GA6i du lich di b6 dudng trudng/ di b vugt dia hinh
Goi dich vu gidi tri theo nhom (GIT) tir 10 - 30 ngudi Géi du lich hoi phuc strc khée
Cho thué xe du lich G6i dich vu t8 chirc hdi nghi/su kién tir 30 - 18n dén 600 ngudi  Goi du lich theo chd d&: Am Thuc va Nhiép Anh

G6i du lich tdi cac dia diém it ngudi kham pha

Ak x
gfls P4t phong khach san
ASIA &
. % Bdo hiém du lich
mystika ~
8] Visa: cho ngudi nudc ngoai vao Viét Nam

Asia Mystika la mét cdng ty du lich chuyén cung
cadp dich vu cho khach hang truc tuyén, thudc
Céng ty C6 phan Tap doan TVG. San pham cda Asia
Mystika dugc phat trién va dau tw nham mang dén
nhirng trai nghiém dang nhd& cho khach hang khi
ho kham pha Viét Nam. Chung t6i tin tudng manh
mé& rang du lich 1a cach t6t nhat dé nang cao chit
lwgng cudc song clia khach hang déng thai gitp
khdch hang mé& rong tam nhin.

10 Visit tamvuong.com for more information
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CAC DICH VU
CHINH

&

DAI DIEN CUA CAC

CUNG CAP VE MAY CUNG CAP GOI DU

HANG HANG KHONG BAY NOI DIA VA LICH NOI BIA
QUOC TE TAI VIET NAM QUOC TE |
Py 225
'c “ [ ]
BN
.
‘“ -’ ﬁ
CUNG CAP CAC GOI DU CAC GOI DU LICH CHO CAC DICH VU KHAC
LICH RA NUGC NGOAI DU KHACH NUGC (lam visa, bdo hiém hang
NGOAI VAO VIET NAM khéng, bdo hiém du lich,

ddat phong khach san, dich
vu xe dén/tién tai sGn bay,
dat xe du lich, phong chd
tai sGn bay, dich vu don
tién khach hang VIP, vé tau
Japan Rail Pass)

12 Visit tamvuong.com for more information Visit tamvuong.com for more information 13



DIEU Gl LAM NEN
SU KHAC BIET
CUA TAM VUGNG

MANG DICH VU
HANG KHONG

POl TAC HANG KHONG
VA DU LICH UY TIiN

Trong 20 nam qua, nhd khang dinh uy tin trén thi
trugng, Tam Vuong da trd thanh:

+ Dai dién tai Viét Nam cla hang hang khong Air Seoul
va Air Busan

* Thanh vién ctia Hiép hoi Hang khdng Quéc té IATA

+ Daily cap 1 cda 4 hang hang khong noi dia va han 300
hang hang khéng quéc té

* Dai dién phan phdi vé tau Japan Rail Pass tai Viét Nam
+ P6i tac du lich thudng xuyén cla cac resort ndi tiéng
tai Viét Nam va trén thé gigi

Viéc trg thanh déi tac nhiéu nam vdi cac hang hang
khéng va cac chudi nghi dudng khéng chi khang dinh
gia tri cla Tam Vuong ma con gilp chung téi mang téi
nhirng trai nghiém tuyét vai nhat cho khach hang cla
minh.

DICH VU DA DANG VGI
CHI PHi HOP LY

V@i viéc két ndi nhiéu doi tac trén thj truong hang
khong va du lich, Tam Vuong mang t&i khach hang
day dua tién ich trong méi chuyén di nhu: vé may bay,
khach san, xe dua dén, vé tau, vé tham quan va tour
ngay tai diém dén...

Khi s dung dich vu ctia Tam Vuong, khach hang sé
ludn co gia tét nhat vi chdng toi la doi tac 1au nam cla
cac hang hang khéng va du lich tai Viét Nam va trén
toan thé gidi.

NGUGI BAN DONG HANH CUA
KHACH HANG 24/7

PE khach hang dugc phuc vu moi ltc, moi nai va cam
thdy an toan, thodi mai trén hanh trinh cla minh,
Tam Vuong cung cdp dich vu ho trg 24/7 qua téng dai
1900.1796. Bat cir khi nao khach hang can, ching toi
déu c6 mat dé phuc vu.



PIEU Gl LAM NEN
SU KHAC BIET CUA TAM VUGNG

MANG DICH VU TOUR

GOl DU LICH TUY CHINH

Tai Tam Vuong, chung téi chu trong
dén tirng chi tiét trong méi goi du lich
tuy chinh. Biéu lam cho chung toi ndi
bat so vdicacthuonghiéu khac chinhla
su chu y dén nhirng chi tiét nho va 1én
lich trinh dya trén s& thich, tinh trang
strc khoe va tinh cach cdia khach hang.
Chung téi cung cap nhirng trai nghiém
du lich dich thuec, giup du khach thuc
sy dam chim trong van hoéa va truyén
théng dia phuong. Ching toi tuy chinh
theo nhu cau cta khach hang dé nang
cao trdi nghiém, dong thai ludn chud y
dén ngan sach va an toan cta khach
hang su6t hanh trinh.
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D€ nang cao trai nghiém cda khach
hang, chdng téi luén san sang hoé trg
khach hang suét chuyén du lich va san
sang dap Ung cac yéu cau cla khach
hang mét cach nhanh chéng. Boi ngi
cla chung toi tép trung vao tirng chi
tiét va cham séc moi khia canh cla
chuyén di dé ddm bdo mét hanh trinh
khong c6 bat clr lo lang nao. Chung toi
hy vong méi chuyén di cting chdng toi
sé tot hon so vdi lan dau.

HANH TRINH BPOC PAO VA
LINH HOAT

V6i sy hi€u biét sau rong vé khach
hang, ching t6i linh hoat tty chinh cac
g06i du lich déc dao hodc cac goi ngoai
du lich pht hgp vdi yéu cau cta khach
hang. V&i cac gbi cda chang toi, du
khach dugc khuyén khich dam chim
trong vé dep va van hoéa cla cac diém
dén, séng nhu ngudi dan dia phuong.
Chdng t6i c6 méi quan hé manh mé
véi dia phuong va lam viéc chat ché vdi
déi tac dia phuong dé cung cap nhirng
trdi nghiém déc dao va chan thuc.
Péng thdi, van cé thé dat tour néu
khach hang dang tim kiém mét ky nghi
tai khach san sang trong. Chung téi rat
vui dugc mang dén cho khach hang
mot trai nghiém ky nghi thodi mai va
sang trong nhung doc dao.

CUNG CAP CHUYEN GIA
PIA PHUONG

Bat ké goi tour khach hang dat, 95%
hudng dan vién du lich cta ching toi
déu la nhirng chuyén gia dia phuong.
blrng ngan ngai tro chuyén vdéi hudng
dan vién cGia ching t6i, vi ho luén nhiét
tinh chia sé thém vé Viét Nam cho
khach hang.

UY TiN

Tam Vuong khéng chi huéng dan khach

hang sudt hanh trinh ma con cung cap
day da théng tin can thiét trudc va sau
chuyén di. Ching toi xt ly cac van dé
va vugt qua thach thic dé khach hang
cla chung t6i khdng phai lo lang. Hay
thoai mai chia sé vai ching toi chi tiét
nhu khach hang dang di cung ai va liéu
ho c6 can bat ky sy cham séc dac biét
nao khéng. Chidng t6i quan tdm dén
s& thich clia khach hang tir bita an ton
gido, nhay cdm véi huong thom dén di
Ung. Doi ngli clia chuing téi tan tam sap
x&p cling can than nhét c6 thé dé dap
(ng nhu cau cla khach hang va bién
tat ca ké hoach ky nghi cia khach hang
thanh hién thuc

e
Chdng téi c6 mot moi g
chién lugc manh mé Vo
khach san, hdng hang khéong va dich vu
rong Ign. Tan dung gia da thoéa thuan
bdi chung t6i dé cé mot chuyén di véi
ty I& chat lugng/gia tot nhat. V&i kinh
nghiém va su chd y dén tung chi tiét
cla chung t6i, ching t6i t6i uu héa gia
tri tirng goi dich vu va ddm bdo rang
khach hang tra tién x(rng dang.



CAC MOC SON TREN
CHANG DUGNG PI

Trong sudt qua trinh xdy dung va phat trién, Ban
|anh dao va toan thé can bo nhan vién cdia TAM
VUONG GROUP lubn dé cao tinh than hoc hdi,
tu hoan thién dé mang lai chat lugng dich vu tét
nhat. Trai qua 20 nam hoat déng vdi rat nhiéu
thtr thach, kho khan, ching toi ty hao da luon
nhan dugc sy Ung ho va yéu mén clia cac doi
tac va khach hang, giip chidng téi tao nén nhirng
thanh tich tuyét vai.

18 Visit tamvuong.com.for-more information
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THANH QUA PAT PUGC

Don vi vé may bay cung cap hon 1
phuc vu gan 3.500.000 khach hang ca n

CHUNG TOI TU ng. Vi TRG THANH

Don vi Itr hanh dan tour cho hon 25.000 khéch hang
ca nhén va hon 1.000 khach hang doanh nghiép.

2006

+ Ky niém chuong clia Asiana
Airlines cho dai ly s6 1

+ Gidy chirng nhan dai ly chinh
thirc cia cong ty CP Hang khong
Jestar Pacific

2007

+ Ky niém chuong clia Asiana
Airlines cho dai ly s6 1

+ Gidy chirng nhan dai ly Oy quyén
cla Vietjet Air

2008

+ Ky niém chuong clia Asiana
Airlines cho dai ly s6 1

+ Ky niém chuong cla Japan
Airlines cho dai ly s6 1

2009

*+ Ky niém chuong cla Asiana
Airlines cho dai ly sé 1

+ Gidy chirng nhan dai ly ay quyén
tr Cong ty Bao hiém AIG

2010

+ Ky niém chuong cla Asiana
Airlines cho dai ly sé 1

+ Gidy chirng nhan Top 5 cho dai
ly cCia hang hang khéng Korean
Airlines

+ Ky niém chuong cla Japan
Airlines cho dai ly sé 1

201
* Ky niém chuong clia Asiana
Airlines cho dai ly sé 1

2012

+ Thanh I1ap VietAIR - Bai ly vé may
bay truc tuyén

+ Gidy chirng nhan Top 1 cho dai
ly clia hang hang khéng Korean
Airlines

+ Gidy chirng nhan cta Hiép hoi
Hang khong thé gidi IATA

2013

+ Thanh 13p Onetour - Bon vij t6
chirc tour du lich trong nudc va
su kién chuyén nghiép

+ Ky niém chuong clia Asiana
Airlines cho dai ly sé 1

*+ Ky niém chuong clia Korean
Airlines cho dai ly s& 1

+ Ky niém chuong cla Japan
Airlines cho dai ly sé 1

2014

+ Chirng nhan dai ly uy quyén cda
Vietnam Airlines

+ Ky niém chuong clia Asiana
Airlines cho dai ly s6 1

+ Danh hiéu san pham dich vu
hang dau Viét Nam: Dich vu vé
mdy bay truc tuyén VietAIR.com.
vn, Dich vu I&r hanh néi dia va
qudc té Onetour.vn

2015

+ Ky niém chuong clia Asiana
Airlines cho dai ly s6 1

+ Ky niém chuong cla All Nippon
Airways

+ Gidy chirng nhan dai ly tién
phong sir dung Galileo API

2016

+ Ky niém chuong clia Asiana
Airlines cho dai ly s6 1

+ Ky niém chuong cla All Nippon
Airways

2017
+ Ky niém chuong clia Asiana
Airlines cho dai ly sé 1

2018

+ Dai ly xuat sac clia hang Asiana
Airlines

+ Dai ly c6 nhiéu booking nhat dat
trén hé théng dat chd Galileo

+ Pai dién chinh thdc cda Air
Busan tai Viét Nam

2019
+ Dai dién chinh thic cha Air Seoul
tai Viét Nam

2020
* Pai ly n6i bat ndm 2020 cla
Bambo Airways
+ Thanh Iap Asia Mystika - Bon
vi du lich tryc tuyén chuyén
cung cap cac tour du lich ca
nhan va dat tour theo yau =
cau dén cac diém dén khac

nhau & Béng Nam A

2021

+ Chi&rng nhan thuong hiéu cé
thanh tich xuat sac cta All
Nippon Airways

2022

+ Ch&ng nhan thuong hiéu cé
thanh tich xudt sac cta All
Nippon Airways

+ Top Pai ly xudt sdc nam 2022 clia
Vietravel Airlines

2023

+ Chilng nhan thuong hiéu
¢6 thanh tich xuét séc cla
TravelPort

Visit tamvuong.com for more information 19



20

Visit tamvuong.com for more information

TAM NHIN

Trong tuong lai, Tam Vuong khéng chi
la mot doanh nghiép hoat déng trong
[inh vuc hang khéng va I&r hanh ma con
s& hitru nhiéu thuong hiéu hoat déng
trong cac linh vuc khac, déng goép
nhiéu hon cho cong déng va xa hoi.

GIA TRI COT LOI

sU MENH

Khong chi mang dén nhing trai
nghiém tron ven cho khach hang trén
moi hanh trinh, s ménh cha chdng
toi la nang cao nhirng gia tri cho cudc
séng cla nguoi Viét va quang ba hinh
anh dat nudc con ngudi Viét Nam tdi
ban bé quéc té.

Nhirng gia tri c6t 16i cla doanh nghiép ma chdng toi luén nd luc duy tri trong sudt

qua trinh phét trién:

* Quan tri doanh nghiép bang hé thong khoa hoc

+ bat khach hang & vi tri trung tam

+ Doi ngli nhan sy chuyén nghiép va trach nhiém

* Duy tri quan hé véi d6i tac trén nguyén tac WIN - WIN

Visit tamvuong.com for more information
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DANH CHO KHACH HANG

HUGNG CHINH SACH GIA UU
DAI DAC BIET KHI TO® CHUC CAC
CHUGNG TRINH TOUR

=X

NHAN CAC CHINH SACH CHAM
SOC DAC BIET VAO CAC DIP LE
PAC BIET TRONG NAM

MIEN PHI DICH VU TU VAN VA HO

TRG Y TUGNG CHO CAC CHUGNG

TRINH DAO TAO, PHAT TRIEN BOI
NGU CUA DOANH NGHIEP

"

MIEN PHi DICH VU DAT
PHONG, BAT VE MAY BAY, XE
VAN CHUYEN, LAM VISA...

én va vugt troi, Tam Vuong dp dung chinh sach Khach hang
ca nhan st dung cac dich vu tai cong ty chdng toi. VGi méi hgp déng dich
dé tra thanh Hoi vién than thiét clia Tam Vuong vdi cac cdp do: Kim Cuong,

PUGCC QUANG BA MIEN
PHI LOGO VA THUGNG
HIEU CUA DOANH NGHIEP
TREN TRANG WEB

(X X
afgn
M3I THAM DU CAC
CHUGNG TRINH HOI
NGH| KHACH HANG
THUGSNG NIEN CUA TAM
VUGNG GROUP

POl TAC

SU TIN TUGNG CUA CAC POI TAC RAT QUAN TRONG DOI V3I UY TiN CUA
CONG TY

Trong 20 nam hoat dong, TAMVUONG GROUP rét vinh dy dugc hgp tac véi nhiéu
thuong hiéu I6n vé hang khéng va du lich. Sy tin tudng hop tac trong nhiéu nam cla
cac quy doi tac trong va ngoai nudc da gbp phan rat quan trong vao viéc gia tang uy
tin cta Tam Vuong trén thi truong ngay cang canh tranh.

POl TAC DU LICH
.i-
-
-
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= 5 A OPENING LETTER
- = Zio e f : | GREETINGS FROM

e ' : »..a . BOARD OF DIRECTORS

.;, R : qj Dear Partners and Valued Customers

'...'-"-.-' : . - For the past 20 years, TVG CORPORATION JOINT STOCK COMPANY
’ (TAMVUONG GROUP) has evolved into a brand holding a robust po-

- & . P 3 7 , sition in the aviation and tourism market. We take pride in having
: oy ' : ' "y served over 3,500,000 individual customers and more than 1000

’ . X ¥ = . f .
m< fﬁ = 1 4‘&_ » corporate customers on their business and travel endeavors.

’ - Currently, Tam Vuong boasts three beloved brands among our
4."’& . = ~ . customers: VietAIR - an online airline ticket agency, Onetour - a
~ -~ professional tour and event organizer, and Asia Mystika - an online

S e travel agency providing private and tailor-made tours to various q.‘ -
==K = destinations in Southeast Asia.

2 Tam Vuong proudly represents two Korean airlines, namely Air )
S Seoul and Air Busan, in Viethnam. We have played a key role in con- o A
% necting travelers between the two countries through the flights of R
oD these two airlines. =

To achieve these milestones, we recognize that, in addition to our
own business efforts, Tam Vuong relies on the companionship and ()
g support of our partners and customers.

Looking ahead, Tam Vuong aspires to create more value for the
community and customers by venturing into new business fields.
Through these endeavors, we aim to strengthen and sustain our 4
business further. -

e sincerely hope for the continued support and cooperation of
ners and customers.

0 accompany you on the upcoming journeys!

Yours faithfully,
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HUMAN
RESOURCES
OUR QUINTES-
SENCE & PRIDE

Human resources play a core role in the devel-
opment of Tam Vuong. With this spirit, each
member of Tam Vuong must be an excellent
warrior who possesses not only knowledge,
skills, and a positive working attitude but also
spreads the culture and entrepreneurial spir-
it to partners and customers. Therefore, Tam
Vuong consistently focuses on developing our
human resources.

Visit tamvuong.com for more information

VIETAIR ousmuﬂ

O it | s it

POLICY FOR HUMAN RE-
SOURCE DEVELOPMENT

PHAM DINH BA
Chairman - CEO

TRAN LE VIET
Vice Chairman
Director of Airlines Business

+ Continuously attract and show respect to talent, recognizing human re-
sources as the foundation of business development.

+ Cultivate a professional, modern, and friendly working environment that
maximizes the potential of each employee, thereby contributing to the en-
hancement of Tam Vuong's brand image.

NGHIEM THI THU HUYEN
Inbound Director
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OUR BRANDS
VIETAIR

A
®&ietAIR

VietAlIR, a brand under TVG Corporation Joint Stock
Company, operates as an online air ticket agency.
To enhance the speed and convenience of flight
bookings for our customers, VietAIR has been es-
tablished as a liaison between passengers and do-
mestic as well as international airlines. If you need
to purchase flight tickets to any destination, simply
visit vietair.com.vn or call 1900.1796.
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TAM VUONG IS THE
RELIABLE REPRESEN-
TATIVE OF INTERNA-
TIONAL AIRLINES IN
VIETNAM

TVG CORPORATION
JOINT STOCK COMPANY
IS THE OFFICIAL REP-
RESENTATIVE OF AIR
BUSAN IN VIETNAM

TVG CORPORATION
JOINT STOCK COMPANY
IS THE OFFICIAL REP-
RESENTATIVE OF AIR
SEOUL IN VIETNAM

Thanks to the accomplishments achieved during the course of our development,
Tam Vuong has increasingly asserted its reputation with domestic and interna-
tional partners. The most significant milestone marking this success is the contin-
uous selection of Tam Vuong as the official representative for two Korean airlines
- Air Busan (2018) and Air Seoul (2019).

This achievement is not only a success for Tam Vuong but also a testament to
our efforts in bringing new values to our customers. Acting as a bridge for inter-
national airlines to enter the Vietnamese market will contribute to diversifying
the aviation market and providing travelers with a better experience at a more
preferential price.

“On October 28th, 2018, TVG Corporation Joint Stock Company officially became
the representative of Air Busan in Vietnam. Air Busan is a popular airline with a
large investment from 5-star airlines - Asiana Airlines. Tam Vuong wishes to be-
come a bridge between the tourist city of Busan - Korea and the famous tourist
cities of Vietnam, which helps Vietnamese and Korean people understand better
the culture of the two countries.

On November 14th, 2019, TVG Corporation Joint Stock Company officially signed
an agreement with Air Seoul, thus becoming its representative in Vietnam. Air
Seoul is a new brand affiliated with the well-established Asiana Airlines. By as-
suming the role of an official representative for Air Seoul in Vietnam, Tam Vuong
aims to provide our customers with a fresh option for flights to Seoul, South Ko-
rea: more competitive prices without compromising on service quality.
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OUR SERVICES INCLUDE
[ |
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gfflR  Combo tickets TEGQ Sightse
and hotel and daily to
accommodations

OUR BRANDS
ONETOUR

ONETOUR

One Tour - One World

Onetour is a brand of TVG Corporation Joint Stock
Company that offers travel services. In addition to
providing tours and related products, Onetour also
furnishes visitors with useful information about re-
nowned tourist destinations worldwide, along with
helpful guides for each journey.

Onetour constantly aspires to be a “"companion™
on customers' journeys to explore the world's na-
ture and culture.

“"GALA DINNER T6en
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OUR BRANDS
ASIA MYSTIKA

ASIA

mystika

Asia Mystika is a travel agency specialized in serv-
ing online customers of TVG Corporation Joint
Stock Company. Conceived by Tam Vuong, it has
been developed and invested in to provide unfor-
gettable experiences to our customers as they ex-
plore Vietnam. We passionately believe that travel-
ing is the best way to enhance your quality of life
while helping you expand your horizons.

32  Visit tamvuong.com for more information

INDIVIDUAL SERVICES PACKAGES

Cx Flight booking Explore our various tour packages: Off the Beaten Track Package
FIT Leisure Package for groups under 10 individuals. Hiking/Trekking Package
é Car rental GIT Leisure Package for groups ranging from 10 to 30 individuals. Nature Healing Tour
MICE/Incentive/Ad-hoc for groups ranging from 30 up to 600 individuals.  Specific Tours: Culinary and Photography
ﬂﬁ'ﬁ Accommodation booking
o

U Travel insurance

A

Visa service: We provide assistance to
foreigners entering Vietnam

169 ||




MAIN
SERVICES

THE REPRESENTATIVE
OF INTERNATIONAL
AIRLINES IN VIETNAM

34 Visit tamvuong.com for more information

»

PROVIDE DOMESTIC
AND INTERNATIONAL
AIR TICKETS

o o
; [}
K @
° [y
PROVIDE OUTBOUND
TOUR PACKAGES

PROVIDE DOMESTIC
TOUR PACKAGES

AND ORGANIZE BOTH
DOMESTIC AND
INTERNATIONAL EVENTS

fal

PROVIDE INBOUND
TOUR PACKAGES

OTHER INDIVIDUAL
SERVICES

(visas, flight insurance,
travel insurance, hotel
reservations, airport
transfers, and tourism
transportation booking,
airport lounge, VIP
Customer Pickup and
Drop-Off Service, Japan
Rail Pass ticket)
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AIRLINES
BUSINESS

PRESTIGE AIRLINES AND
TOURISM PARTNER

Over the past 20 years, thanks to affirming its prestige
in the market, Tam Vuong has achieved the following
milestones:

* Representative in Vietnam for Air Seoul and Air Busan.
* Member of the International Air Transport Associa-
tion (IATA)

+ Level 1 agent for 4 domestic airlines and more than
300 international airlines.

+ Train ticket distribution representative in Vietnam for
Japan Rail Pass.

* Regular travel partner of renowned resorts in Viet-
nam and around the world.

Becoming a long-standing partner with airlines and
resort chains not only affirms the value of Tam Vuong
but also enables us to deliver the best experiences to
our customers.

PROVIDE DIVERSE SERVICES AT A
REASONABLE COST

By connecting numerous partners in the aviation and
tourism markets, Tam Vuong offers customers a com-
prehensive range of facilities for each trip, including
air tickets, hotels, shuttle buses, train tickets, sightsee-
ing tickets, and additional day tours at the destination.

When utilizing Tam Vuong's services, customers can
always expect the best prices as we have established
long-term partnerships with airlines and travel agen-
cies both in Vietnam and around the globe.

YOUR 24/7 COMPANION

To ensure customers are served anytime, anywhere,
and feel safe and comfortable on their journey, Tam
Vuong provides a 24/7 support service via the call cen-
ter at 1900.1796. We are here to serve whenever our
customers need assistance.




WHAT MAKES THE DIFFERENCE
WHEN YOU CHOOSE TAM VUONG?

Tos,

& .‘

TOUR BUSINESS

CUSTOMIZABLE
ITINERARIES

At Tam Vuong, we are detail-orient-
ed in crafting every customized trav-
el package. What sets us apart from
the rest is our meticulous attention to
small details and schedules tailored to
your preferences, health conditions,
and personalities. We provide authen-
tic travel experiences that enable trav-
elers to immerse themselves fully in
local cultures and traditions. We tailor
our services to meet your needs, en-
hancing your experience while careful-
ly managing your budget and ensuring
your safety throughout the journey.

ATTENTION TO
DETAILS

To enhance your experience, we are
at your disposal throughout the trip
and ready to respond to your requests
as soon as possible. Tam Vuong team
pays close attention to detail and take
care of every aspect of your trip to en-
sure a worry-free journey. We hope ev-
ery trip you travel with us will be better
than the first.

UNIQUE AND FLEXIBLE
ITINERARIES

With an in-depth understanding of our
customers, we flexibly tailor unique
touristic or non-touristic packages suit-
able to our customers' request. With
our packages, travelers are encour-
aged to immerse themselves in the
beauty and culture of the destinations
while living like a local. We have strong
local connections and work closely
with local partners to offer unique and
authentic experiences. However, it is
still possible to book with us if you are
seeking a holiday in a luxury hotel. We
are delighted to bring a comfortable
and luxurious yet extraordinary holi-
day experience to you.

PROVIDE
LOCAL EXPERT

Regardless of the package you book,
95% of our tour guides are local ex-
perts. Don't hesitate to communicate
with our guides because they are al-
ways enthusiastic to tell you more
about Vietnam.

TRUSTWORTHY

Tam Vuong not only guides you
through the journey but also provides
complete and necessary pre-travel
and post-travel info i
We tackle pr
challenges so ustomers don't
have to. Feel free to share with us your
details such as who you are traveling
with and if they need any special treat-
ments. We take care of your prefer-
ences from a religious meal, fragrance
sensitivity to allergies. Our team is
dedicated to arrange as well as we can
to fill your needs and bring all your
holiday plans to life!

VALUE FOR
MONEY

We have a strong strategic partnership
with an extensive network of hotels,
carriers and services. Take advantage
of our negotiated rates for a trip with
the best quality/price ratio. With our

%erience a il orie .
optimize

age value and
make sure tha r pay isworthit.




MILESTONES ON
THE DEVELOPMENT PATH

ACHIEVEMENTS

The airline ticket supplier who have
provided more than 10.000.000

WE ARE PROUD TO BE

The tour operator who have lead
tours for more than 25.000 individual

2006

+ Campaign medal by Asiana
Airlines for No.1 agent

+ Certificate of authorized agent by

2009

+ Campaign medal by Asiana
Airlines for No.1 agent

+ Certificate of authorized agent by

2012

+ Established VietAIR - Online
airline ticket system

+ Campaign medal by Korean

customers and more than 1.000
business customers.

tickets, serving nearly 3.500.000

individual customers. Jestar Pacific

2007 2010

+ Campaign medal by Asiana + Campaign medal by Asiana
Airlines for No.1 agent Airlines for No.1 agent 2013

+ Certificate of authorized agent by + Certificate Top 5 for agent by + Established Onetour -

AIG Insurance Company

Airlines for No.1 agent
+ Certificate by International Air
Transport Association (IATA)

Vietjet Air Korean Airlines professional domestic tour and
+ Campaign medal by Japan event organizing unit
2008 Airlines for No.1 agent + Campaign medal by Asiana
* Campaign medal by Asiana Airlines for No.1 agent
Airlines for No.1 agent 201

+ Campaign medal by Korean
Airlines for No.1 agent
Campaign medal by Japan
Airlines for No.1 agent

+ Campaign medal by Japan
Airlines for No.1 agent

+ Campaign medal by Asiana
Airlines for No.1 agent .

2014 2017 2021

+ Certificate of authorized agent by + Campaign medal by Asiana + Certificate of recognition for Top
Vietnam Airlines Airlines for No.1 agent Performance from All Nippon

+ Campaign medal by Asiana Airways
Airlines for No.1 agent 2018

« Excellent agent of Asiana Airlines 2022
+ Agent with the most bookings + Certificate of recognition for Top
placed on Galileo reservation Performance from All Nippon

« Title of Vietham'’s leading service
products: Online ticket service
VietAIR.com.vn, Domestic and
international travel services system Airways

Onetour.vn * The official representative of Air * Vietravel Airlines' Top-Performing
: - : - = - = s ' Busan in Vietnam Agent of 2022
_Burmg ot o = Er = - e = - =5 3 20]5
“ment, the-B. e . 2019 2023

+ Campaign medal by Asiana
Airlines for No.1 agent

+ Campaign medal by All Nippon
Airways 2020

+ Certificate for pioneering agent - Outstanding agent of
of using Galileo API Bamboo Airways -

+ Established Asia Mystika - an
online travel agency offering
private and tailor-made tours
to various destinations in = N\
Southeast Asia

+ The official representative of Air
Seoul in Vietnam

+ Appreciation for Outstanding
Performance from TravelPort

VUONG-GROUP-have-consistently upheld the spir-
it-of learning.and-self-improvement to deliver the
best quality of services. Over 20 years of operation
with numerous challenges and difficulties, we take
pride in consistently receiving the support and love
of our partners and customers, which has enabled i :
us to achieve significant milestones. oo, g — = P il g 2016

+ Campaign medal by Asiana
Airlines for No.1 agent
+ Campaign medal by All Nippon

e it e gy il A iy e T e Airways
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OPERATION
STRATEGIES

OUR VISION ,

In the future, Tam Vuong will not only
be an enterprise operating in the field
of aviation and travel but will also own
many brands operating in other fields,
contributing more to to the communi-
ty and society.

Visit tamvuong.com for more information

OUR MISSION

We are dedicated to providing énrich-

ing and fulfilling experiences for our

customers on every journey, while
also contributing to the well-being of

‘ the Vietnamese people and showcas-

ing the beauty of Vietnam and its cul-
ture to the world. =

i

OUR CORE VALUES

These are the fundamental values that guide our business, and we consistently strive to uphold them

throughout our development process: 3 5

* Business Administration by Scientific System: We are committed-to administering our business through
a scientific system, ensuring efficiency and effectiveness in our operations. :

* Placing Customers in the Central Position: Customer satisfaction is our top priority. We-prioritize the
needs and experiences of our customers, aiming to provide them with the best possible service.

+ Professional and Responsible Staff: We maintain a team of professionals who are not only skilled but
also committed to their responsibilities. Our staff members are dedicated to delivering high-quality
service with a sense of responsibility. = 5

* Maintaining Relationships with Partners on the Principle of V\7IN—WIN: We believe in fostering mutualty
beneficial relationships with our partners.-Our interactions are guided by the principle of WIN-WIN, en-
suring that all‘parties involved derive value and success from the collaboration.

Visit tamvuong.com for more information
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PROMOTIONS FOR
OUR CUSTOMERS

PARTNERS

THE TRUST OF OUR PARTNERS IS VERY IMPORTANT TO OUR REPUTATION

With the desire to provide customers with comprehensive and superior care,
Onetour applies the Frequent Customer Policy to organizations, businesses,
and individuals who utilize travel services at our company. With each service
contract, customers will accumulate rewards to become frequent customers
of Onetour with the following levels: Diamond, Gold, Silver. Therefore, our
Customer Relationship policy provides members with outstanding incen-
tives and special care, such as:

During 20 years of operation, TAMVUONG GROUP is honored to have collaborat-
ed with numerous major aviation and tourism brands. The trustworthy cooperation
over many years between domestic and foreign partners has significantly contribut-
ed to enhancing the prestige of Tam Vuong in the increasingly competitive market.

TOURISM PARTNERS

== MELIA | Hilton || suonctuau [ ANANTARA FurAA

AlG| s JNTO | Snwenly | OO0

VINPEARL THEWORLD OF Wow HOTELS & RESORTS

*

s

PECIAL CARE POLICIES FREE PROMOTION: LOGO AND NOVOTEL J ,\ 3. RADISSON b
e — INTERCONTINENTAL JW MARRIOTT HOTELS CAPELLA

ON SPECIAL OCCASIONS
THROUGHOUT THE YEAR

BRAND ON OUR WEBSITE

cor B B o ano mese ars

3

FREE OF CHARGE FOR ROOMS,
AIR TICKETS, CAR BOOKING,
AND VISA PROCESSING.

(X X

[ Y ]

BEING INVITED TO
PARTICIPATE IN TAM VUONG
GROUP'S FREQUENT

CUSTOMER CONFEREN%

LRSS
g& S CATHAY PACIFIC @ :@CHINAAIRLINES

VietnamAirlines &
JAPAN AIRLINES

Q TurksHarunes - BAMBOO : ASIANA AIRLINES 7 RSREAN AIR

viefet
All.com

SINGAPORE

AVIATION PARTNERS

Uietravel Airlines

AIRLINES % ANA’
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Gz TAMVUONG

GROUP

TRU S3 CHINH
HEAD QUARTER

Pia chi / Address: Phong 301, tang 3, TTTM, CC Hoc vién Quéc
Phong, P.Nghia 6, Ha N&i - R.301, 3F, Shopping Mall, Defense
Academy Apartment, Nghia Do Ward, Hanoi

Email: contact@tamvuong.com

Tel: (024) 3782 4888 | Hotline: 0974 566 559

VAN PHONG TAI HA NOI
HANOI OFFICE

Pia chi / Address: S6 7, Phé Tham Tam, P.Yén Hoa, TP.Ha Noi -
No.7 Tham Tam Str., Yen Hoa Wrd, Hanoi

Email: vpohn@tamvuong.com

Tel: (024) 7 307 3399 | Hotline: 097 727 5858

1900 1796
WWW.TAMVUONG.COM

Gidy phép kinh doanh L& hanh Quéc té sé 01-536/2014/TCDL-GP LHQT do Téng cuc
Du lich cdp ngay 12/12/2014

Travel agency business licenses number 01-536/2014/TCDL-GP LHQT is issued by
Vietnam National Administration of Tourism on 12/12/2014




